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HALCYON LOGOWEAR 
T-SHIRTS, HOODIES, HATS

The Halcyon Warranty
Halcyon offers the original purchaser a one-year manufacturer’s warranty against material and workmanship defects on all of 
its products. Beyond this standard coverage, Halcyon also offers the original purchaser two separate lifetime warranties, one 
covering all RF-welded seams used in the construction of BC bladders and surface signaling and lift devices, and the second 
covering Halcyon’s Explorer and Eos light canisters. In order to maintain both the one-year manufacturer’s warranty and the 
lifetime warranty (where applicable), the original purchaser must retain their sales receipt.

Certain items, such as NiMH and SLA batteries, are covered by a 90-day conditional warranty that commences on the date 
of customer purchase. Following Halcyon’s recommended use and service guidelines provided in the manuals is essential in 
extending the practical lifetime of expendable items such as batteries and light bulbs.

Halcyon provides an owner’s manual with key products when they ship from the factory. Following the directions in these 
manuals will ensure a lengthy service life while maintaining peak performance.

The Halcyon warranty is a global warranty. As long as the customer has a valid sales receipt from an authorized Halcyon dealer, 
the warranty extends to all countries and shops, regardless of where the item was purchased. Any authorized Halcyon dealer 
can handle warranty returns to the regional repai facility or factory with a valid receipt.

Unauthorized modifications/repairs, negligence, accidental damage, commercial use, or abuse are not covered by the warranty. 
Floods, leaks, punctures, and broken bulbs, etc., are not covered by the warranty unless they are the direct result of a material 
or workmanship defect.

For the complete warranty on Halcyon products, consult the product-specific manual. Manuals can be downloaded from Halcyon.
net. If you have any questions or concerns pertaining to the Halcyon Warranty, please contact the Halcyon sales 
team at headquarters.

Halcyon Technical Services
If you experience any issues with your Halcyon gear, we encourage you to contact your authorized Halcyon dealer or 
Halcyon‘s Tech Services department with your questions. International customers should contact their local dealer or 
refer to the Halcyon website for information regarding international distributor repair facilities.

Making a Warranty Claim
Halcyon does not require any authorizations for warranty repair; however, before sending any Halcyon equipment back 
for a warranty claim, please be sure to print and complete the Halcyon Repair Form and a photocopy of the purchase re-
ceipt for your Halcyon product. If you have any questions, please contact Tech Services before sending in your product  
(techservices@halcyon.net).

HALCYON  MANUFACTURING
TECH SERVICES AND WARRANTY

Halcyon T-shirts:  Evolve, Eclipse, Logo T-shirt, Ladies Ocean Diver, Off The Chart
Sizes: Small to XX Large

$23.00

Halcyon Hoodies:  Black or Navy Blue with Logo
Sizes:  Small to XX Large

$45.00

Halcyon Ball Cap:  Black $25.00
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High Performance Dive Equipment Since 1996


